
Call Out Rates 

Monday – Friday 06:00 hrs – 18:00 hrs = £60.00 per hour 

18:00 hrs – 06:00 hrs = £75.00 per hour 

Weekends / Bank Holidays Friday 18:01 hrs – Monday 05:59 hrs) = £85.00 per hour 

Additional Engineers, less 30% on above rates, per Engineer. 

Note: - Travel time, to and from site and time on site, fuel and transport costs to be charged at the above rate. Prices 

do not include additional costs i.e. parking, lodging, and congestion charge. 

Should the call out be placed by a client that does not have a maintenance agreement with us, an additional 
20% on the above rates will be charged. 

Whilst we do aim to attend all emergency call outs within 2-4 hours, this is may not always be possible due to 
the location of the call out. You will be made aware of any potential delays upon placing a call out. 

Dayworks Charges 

Monday – Friday 06:00 hrs – 18:00 hrs = £42.00 per hour 

18:00 hrs – 21:00 hrs = £63.00 per hour 

21:00 hrs – 06:00 hrs = £74.00 per hour 

Saturday 06:00 hrs – 13:00 hrs = £63.00 per hour 

13:00 hrs – 18:00 hrs = £74.00 per hour 

Saturday / Sunday Saturday 18:00 hrs – Monday 06:00 hrs) = £85.00 per hour 

Additional Engineers, less 30% on above rates, per Engineer.  

Commissioning / Inspection Engineer as above + 15% + expenses. 

Note: - Travel time, to and from site and time on site, fuel and transport costs to be charged at the above rate. Prices 
do not include additional costs i.e. parking, lodging, and congestion charge. 



Emergency Out of Hours Call Out Telephone Numbers 

We recommend that if the need arises, the telephone numbers listed below 

are called in the following order: 

1st - 07710 087095 - Call Out Engineer

2nd - 07973 379535 - Gary Wager

3rd - 07973 618917 - Bill Watts

4th - 07850 650728 - Mark Lowrie

5th - 07889 537064 - Ben Johnson

6th - 07886 700538 - Ben Faux

Please Note: We recommend that you request from us an updated list of 

emergency, out of hours, call out telephone numbers on a yearly basis.  
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